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Synopsis 

 

It is an electronic system for registering all the enquiries generated and 

monitoring /reviewing / tracking till its closure.  An enquiry will stand closed once order 

received or order lost. Either of the entries to be logged against each enquiry.  Order 

receipt entry should mandatorily have JTS No.  

 

Scope 

 

The system is conceived with an assumption that all locations are connected 

through VPN/Internet and executives/commercial managers will have access for 

updating and viewing the relevant information in the client server application. The 

database will reside in server at CACS. 
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Flow Chart  
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General features. 

1. Data entry screens ensure that mandatory information are fed before clicking 

Save button. Save button will be enabled for clicking only after user gives all the 

mandatory information 

2. To come out of the screen, click ‘Back’ button or press ‘Esc’ key. 

3. If the list contains more information than its height, a scroll bar will appear 

automatically. 

4. For adding new details, provide necessary information and click ‘Add’ Button. 

5. For modifying an existing record, select the required record and make the 

changes. Finally click ‘Modify’ button to save the information. 

6. Deletion of records: For this, click the required record in the details list. Now 

press delete key. However there will not be delete facility for critical data. 

7. Certain information are shown with green background. These are not editable and 

provided for the sake of information only. 

8. Advanced search: Search option is available for all columns of the list. For this, 

user has to click the header of the required column. Then filter the list by typing 

few characters of the required record. Also it need not be first characters. 

 

To open the application, double click “SFM V2” icon. You need to enter correct 

username and password to get into the application. The username/password 

details will be intimated separately. 

Master 

Master Entries will capture the basic inputs such as Customer, Dealer, Executive and 

other primary inputs. The details captured here will be picked up in transactions. 

Customer Master 

 

 The customer details such as Name, address, PIN, Phone, Email, Segment, 

Category, Type, Status will be captured. Enter the detail and click on ‘Add’ button to 

create a new customer. 
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Executive Master 

The executives details such as Name, Designation, Email address, mobile number and 

location can be  updated here. Option provided to set status “In Service” or “Dropped”. 
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Dealer Master 

The Dealer details such as Name, contact, Email address, mobile number and location 

can be updated here. Option provided to set status “In Service” or “Dropped”. 

 

 

Primary Settings  

 

The master list of type of company, competitors, lost reason, receipt mode, Regret 

reason and segment can be updated. 

 

 

 

Administrator 
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Screens in Administrator are for admin functions. This menu will be available only if the 

user login as 'admin' 

New user 

Administrator can add new users in this screen 

 

Change Password 

Administrator can reset the password in this screen 

 

Menu assignment 
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Administrator can do the menu assignment for all users. New users will not be able to 

use the application until administrator assigns menu for the user 
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Branch Entry 

Enquiry Posting - Add 

The New enquiries can be posted here. The Inputs are Executive, Customer, Contact 

person, Date, Receipt mode, Group (CS/ECS) and location. A running serial number will 

be automatically generated for the selected Group. Now click on “save” to update the 

information 

 

 

Enquiry Posting - Modify 

The posted enquiry can be modified and updated with the additional information such as 

room details, file upload and completion confirmation. 
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Room Details: Name of the room and specification for the standard parameters can be 

updated here. 

 

File attach: Document related to the enquiry can be attached here. 

 

Clicking the button will navigate to browser and from there user can upload any type of 

documents. 

Completion: Once the enquiry is complete in all aspects, user need to tick this option 

and update it. So that the enquiry will treated as freezed. 
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Offer details Update 

The Offers details can be uploaded, modified and revised in this screen. The 

information available are executive, location, offer no, revision, offer date, offer 

value, offer comments  

 

 
File attachment can also be updated for each revision. 
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Offer follow up entry 

The follow up details of the offers can be updated here. 

 

 
 

Order Receipt entry 

The receipt of order can be updated here. Input are JTS No, customer PO, Del 

date, order value can be updated. 
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Order lost entry 

The lost entry can be updated here.  Lost to, Reason, Lost value can be updated 

here.   

 
 

 

Enquiry allotment 

The qualified enquiries can be allotted to executives. 
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Bid Cell Entry 

Enquiry allotment 

The enquiries can be reviewed in this screen. 
 

 

 

HO Entry 

Enquiry  review 

Enquiries can be reviewed at HO level here. 

 

Double click the entry, review the entries and assign entries to respective executive. 

 If entry is not in scope then it can be regretted. 
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Enquiry Posting - Add 

The New enquiries can be posted here. The Inputs are Executive, Customer, Contact 

person, Date, Receipt mode, Group (CS/ECS) and location. A running serial number will 

be automatically generated for the selected Group. Now click on “save” to update the 

information 
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Enquiry Posting - Modify 

The Posted enquiry can be modified and updated with the additional information such as 

room details, file upload and completion confirmation. 

Room Details: Name of the room and specification for the standard parameters can be 

updated here. 
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File attach: Document related to the enquiry can be attached here. 

 

Clicking the button will navigate to browser and from there user can upload any type of 

documents. 

Completion: Once the enquiry is complete in all aspects, user need to tick this option 

and update it. So that the enquiry will treated as freezed. 
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Target Setting 

Yearly target for each branch wise,  group wise can be updated here. 
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MIS 

Graphical Analysis 

Target Vs Actual 

 

Reports 

 

Enquiry Status 

Enquiry status report: filters available are customer, date range, zone, location, group, 

status  
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Offer report 

Offer Report: Filters available are customer, date range, zone, location, group, status  

 
 

Order Receipt Report 

Order Receipt report: Filters available are customer, date range, zone, location, group, 

status 

 

Order Lost Report 

Order lost report: Filters available are customer, date range, zone, location, group, status. 
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Tools 

Following tools are available for the users.  

- Customise  

- Calculator  

- Calendar  

Customise  

This is for setting the background colour. Once you set a colour, the same colour will 

appear until you change it. This is a personalized setting and hence the selection of the 

colour you are making will be applicable for your login only.  

There are 2 choices for colour settings  

1. Default colour setting.  

By clicking on this you can set windows default colour for the background.  

2. Change Background colour:  

By clicking this you will be getting a colour pallet. Select the colour of your choice. This 

colour will be the background colour there after.  

Calculator 

Calculator for your arithmetic/Scientific calculations.  

Calendar  

A Calendar with week number is available. 

Help 

Help section contains the following information  

• Contents  

• About  

  

Contents  

This help file will give the details about this application.  

About 

Following necessary information are available here.  

Developer Info:  

By clicking this button you can get information about the creator of this software.  

 


