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Synopsis

It is an electronic system for registering all the enquiries generated and
monitoring /reviewing / tracking till its closure. An enquiry will stand closed once order
received or order lost. Either of the entries to be logged against each enquiry. Order

receipt entry should mandatorily have JTS No.

Scope

The system is conceived with an assumption that all locations are connected
through VPN/Internet and executives/commercial managers will have access for
updating and viewing the relevant information in the client server application. The

database will reside in server at CACS.
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General features.

1.

Data entry screens ensure that mandatory information are fed before clicking
Save button. Save button will be enabled for clicking only after user gives all the

mandatory information

2. To come out of the screen, click ‘Back’ button or press ‘Esc’ key.

If the list contains more information than its height, a scroll bar will appear
automatically.

For adding new details, provide necessary information and click ‘Add’ Button.

For modifying an existing record, select the required record and make the
changes. Finally click *Modify’ button to save the information.

Deletion of records: For this, click the required record in the details list. Now
press delete key. However there will not be delete facility for critical data.

Certain information are shown with green background. These are not editable and
provided for the sake of information only.

Advanced search: Search option is available for all columns of the list. For this,
user has to click the header of the required column. Then filter the list by typing

few characters of the required record. Also it need not be first characters.

To open the application, double click "SFM V2" icon. You need to enter correct
username and password to get into the application. The username/password

details will be intimated separately.

Master

Master Entries will capture the basic inputs such as Customer, Dealer, Executive and

other primary inputs. The details captured here will be picked up in transactions.

Customer Master

The customer details such as Name, address, PIN, Phone, Email, Segment,

Category, Type, Status will be captured. Enter the detail and click on ‘Add’ button to

create a new customer.
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3 SFMY2 - [Customer]
Iasker: Administrator Bramch Entry Eid Cell Entry HZ Entry MIS Report Tools Help Exit
| | |ﬂ| Yersion
Matme I| Phare |
Address | Emil I
I Segment IAgro Incustries ;! Category IArch'rtect ;!
Type ICo-op Society j Status lProspecﬁve j
P I Code I(Au!n) i
Rate contract IN 'v_l add
Code | Name [ adidress 1 [ address 2 [ address 3 [ P [ Prone: [ Email [ Rete Cortr -
40002 4. Erterprises # 25026 Jalagury ... Gangamma Temple  Jalshalli Bangalore | 560013 91-55854254679 dierterprizeséy... N
Foo0d ¥ Star Cold Stora... | Off. B-139, Subzi Mandi, 2za...  Delhi 110033 09899836777 k=77 T laltEbomail... N
ANTI A B Mauri India P, Chandmari Mare, .. Kalyani Madia 741234 03325891684 dineshkumar@ab... N
A03T A B MauriIncia P... D724, Lote MDC Taluka Khed, Dist...  Maharashitra 415722 02356272222 mina bakshig@ab... N
20009 A B Mauri Pyt Ltdd Mo-2M5 Ganapat...  Teynampet Chennai OO0 S 044-24320321 03...  yet to be modified M
A0208 A G Gallery ¥l - 694-14, Fortu...  Poothole Road, T...  Kerala aoooon 0457- 2351949 M
A0197 A C Gallery, Trichur Kerals aoooa0 M
ANO0T LA TN T bl

Executive Master
The executives details such as Name, Desighation, Email address, mobile number and

location can be updated here. Option provided to set status “In Service” or "Dropped”.

3 SFMYZ - [Executive Master]
Masker Adrministrator Eranch Entry Bid Cell Erikry HZ Entry IS Repart Tools Help Exit
| | |§| Version
Matne iChirag Hashyap Dresigration IDeaIer Sales
EMail  |chirag@ringe.com bokile Mo 9521999235
In Service I‘rr vI Location M@ﬁbﬁf' @
Iame | Cresignation | Ermail-idd | Fabile Mo | Locaticn | I Service _I =
Ajay Sr Enginesr SjayEinac.com 9545234209 Bid Cell b
Akazh Singh Executive aksshi@rinac.com 9212224054 Menwe Delhi ‘r‘
Bijojospeh - Branch Mananer hijojosephi@rinac . com 9445009612 Chenrai
Dealer Sales gari 9821999235 ummm
Dipenduy Debnath Wanager dipendu@rinac com 9903359579 Kolkata
Gauray Kumar Singh Engineer gauravsinghi@rinac.c... Bid Cell ‘r‘
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Dealer Master
The Dealer details such as Name, contact, Email address, mobile number and location

can be updated here. Option provided to set status “In Service” or “"Dropped”.

#2 SFMY2 - [Dealer Master]
Master Administratar Bramch Entry Eid Cell Entry HC Enkry MIS Fepork Taols Help:  Euxit
| | |g Yerzion
MName  |Desler Contact 9383338
Email  [deal@dealin Mokile Ho-  |5635955
It Service I‘r’ 'VI Location Pifﬂ_}':éﬂ @ Modify
hlame Contact Etniail-icd hobile Mo Location In Service
9453838 deal@deal.in 8838938 Bid Cell

Primary Settings

The master list of type of company, competitors, lost reason, receipt mode, Regret

reason and segment can be updated.

S SFMYZ - [Comp Type]

Master  Administrator Branch Enkey Bid el Entre Hi Entey MIS e

| | | ﬂ | Yersion

Comp Type j

Comp Type
Competitor
Laest Reason
Mode OFf Receipt | Add
Regret Reason =
Segment

Co-0p Society

Government

Limited

Multinatioralzg Lt Pt Lid)

Partnership Firm

Private Limited

Proprietorship

PSLSemi Government

Administrator

Confidential Trisoft Solutions
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Screens in Administrator are for admin functions. This menu will be available only if the

user login as 'admin’

New user

Administrator can add new users in this screen

Uzer Mame || |

Matne

Full Mame | |

Change Password

Administrator can reset the password in this screen

e e

Full Mame |F'K R anijith |

Menu assignment

Confidential Trisoft Solutions
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Administrator can do the menu assignment for all users. New users will not be able to

use the application until administrator assigns menu for the user

Master Adminiskrakor Branch Enkry Bid Cell Enkry HO Entry MIS Report Tools Help Exit
|g| Yersion
Uszer kenu ftem

iy Categary | henu tem 1=

ashak Bid Cell Ertry Enequiry Allotmert
Bidl Cell Entry Ofter Data Update
Branch Erntry Engjuiry Allctmernt
Branch Ertry Enguiry Posting - Add
Branch Entry Enguiry Pasting - Modify
Branch Ertry Offer Data Update
Branch Entry Drfter Followup
Branch Entry Qrder Lost Entry
Branch Erntry Order Receipt Entry
HO Ertry Encquiry Posting - Add
HC Ertry Enguiry Pasting - Modify
HC Ertry Enguiry Review
HO Ertry Target Setting
haster Customer Master
Master Dealer Master
Mazter Executive Master
hazter Primary Settings
il Graphical Analysiz
Report Enguiry Report
Repart Ofter Report
Repart Order Lost -

Confidential Trisoft Solutions
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Branch Entry
Enquiry Posting - Add

The New enquiries can be posted here. The Inputs are Executive, Customer, Contact

person, Date, Receipt mode, Group (CS/ECS) and location. A running serial humber will

be automatically generated for the selected Group. Now click on “save” to update the

information

IaJErrterprises E’ | |W ,I

25126 Jalaguru Millyam Location
angamima Temple Bid Cell
alahall Bangalore

Contact Person & Designation
IMr.Krishna

Scope
IC:::Id Room

Receipt Mode

IDeaIer j

Dealer

Pealer EI

lasker Adminiskrakor Branch Entry Bid Cell Entry HC Enkey MIS Repott Tools Help Exik
| | |':;| Yerzion
EnquiryHo  ECS0002/12-13
Bazic Data ]
Executive Date
Pkash Singh El IETJ'Mar i ERRd.
Custamer Graup

Save &
proceed

Enquiry Posting - Modify

The posted enquiry can be modified and updated with the additional information such as

room details, file upload and completion confirmation.

Confidential
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Room Details: Name of the room and specification for the standard parameters can be

updated here.

| ear |2012-2013 =

Endjuiry Ho ICS.-'MMH 2-13 j

Baszic Data Ipload File Completion
I | [ ]

Input =heet of Room kame

Mesy Foom j ICEI j I

Deszcription | Infat |

Type of unit required Inpout

hadel of the unit IF‘reserva j
Type Of Product to be stored

Any others(pl specify) Set

Worksheet

File attach: Document related to the enquiry can be attached here.

attach

Clicking the button will navigate to browser and from there user can upload any type of
documents.
Completion: Once the enquiry is complete in all aspects, user need to tick this option

and update it. So that the enquiry will treated as freezed.

Confidential Trisoft Solutions
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#2 SFMY2 - [Enquiry]

Masker Adminiskrakor Branch Entry Bid Cell Entry HO Enkry MIS Repork Tools Help Exit

| ’ | Yerzion

| vear[2mzams v |

Enquirylle  [C5000412-13 =

Baziz Data T [nput Spec T Uplaad File T

[T This Enguiry iz complete in all respects. The data can be uzed for Screening at HO

Submit

Offer details Update
The Offers details can be uploaded, modified and revised in this screen. The
information available are executive, location, offer no, revision, offer date, offer

value, offer comments

#3 SFMYZ - [Offer Details Entry]
Master Adrniniskr akar Branch Entry Bid Cell Entry HO Entry MIS Report Tools Help Exit

| | ’ | Yersion
Select

forooz Frnsan [
e FESRBBIERS (B

Ry Location

=] fehennai e
Customer

Offer Date Offer comments
2BiMar2013 ¥ Jtest Entry
offer Yalue

I2DDDDD

Encuiry Date Groug

26iMar 2013 7 | =l

File attachment can also be updated for each revision.

Confidential Trisoft Solutions
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Offer follow up entry

The follow up details of the offers can be updated here.

43 SFMY2 - [Offer Followup Entry]

IMaster Administrator Eranch Entry EBid Cell Entry HO Enkry MIS Report Tools Help Exit

| | ’ | Yerzion
Select

Ctter Mo [ Offer Date ——
Customer I23IMarI2013 'I

Expected finalization
1% 2amarans =

Followup Details

Followeup Details I

ACTION 21-Mar-13
ACTION 2 21-Mar-13
ACTIO M3 21-Mar-13 23410 .
ACTION 4 21-Mar-13 93434
ACion 5 24-har-13 §27:21
test 26-har-13 6:56:30 ..

Worksheet

Order Receipt entry
The receipt of order can be updated here. Input are JTS No, customer PO, Del

date, order value can be updated.

5 SFMY2 - [ITS Order Update]
m Master Adriniskrakar Branch Entry Bid Cell Entry H Entry MIS Report Tools Help Ezxit
Customer

e e

Customer PO Icus‘t 2]

Yersion

Del date as/PO [del

Offer Date: 25-Mar-20153ffer Yalue:200,000 Order Val-Basic [1000 Ordler Val-Totsl [333
Location "
JTS Mo [ ESZEETT xdfvafrone [ PoDste [ Del Date asiPO

\ ? ) Order Details will be saved, Are you sure?

fes Mo |

Confidential Trisoft Solutions
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Order lost entry

The lost entry can be updated here. Lost to, Reason, Lost value can be updated

here.
Master Adrinistrator Branch Entry Bid Cell Enkry HC Enkry MIS Report Taools Help Exit
| | |'=a| Yersion
Customer Laost Ta Reazon
IA M Traders(laL) : I =
ACME [ High Price
ampaa Centre Point Adiarrest 1 Quality constrainks
el Torwen Market BEARDSELL [] Delivery constraints
alandarnagar BLUE STAR High wal ta handl
CALIFORMIA HUMIFRESH O i el fsls L
Offer CARRIER [1 Prejudice / Biazed
FHO : CARYAIRE [] Beyond our zcope
P =] CELCIUS Inadequate follow up
ELESTRA 1 Import conztraints
FABTECH
FhC — - - -
FOSTER [] Foreign Trade Policy constraints
FRICE ] FOREX rate fluctuation
G PARTITION ["1 Risk of payment
ICLEAM [] Logistics constraints b
ICOM [ Mew Market
IZ0POL LI [] Perfect Substitute LI
Commert Lozt Value
COM fz000
Enquiry allotment
The qualified enquiries can be allotted to executives.
i3 SFMY2 - [Enquiry Review]
m Master Administrator Branch Entry Bid Cell Entry HC Entry MIS Report Tools Help Exit:
| | | |'=”| Yerzion
User I Camputer I DateiTime I Desc I
7 W | CS0010M2-13 0 Posted on & B Wauri India Pyt Ltd
Confidential Trisoft Solutions
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Bid Cell Entry

Enquiry allotment

The enquiries can be reviewed in this screen.

i3 SFMY2 - [Enquiry Review]

m Master Administrator Branch Entry Bid Cell Entry HC Entry MIS Report Tools Help Exit:

| | | | g | Yerzion

Fcimin

HO Entry

Enquiry review
Enquiries can be reviewed at HO level here.

#3 SFMY¥2Z - [Enquiry Review]

m Master Administr ator Branch Enkry Bid Cell Entry HO Enkry MIS Repork Tools Help Exit

| | | | g | Yersion

Lizer I Computer I CratesTime I Cesc |
27 W [ CS0010M2-13 0 Posted on & B Mauri India Pyt Ltel

Double click the entry, review the entries and assign entries to respective executive.

If entry is not in scope then it can be regretted.

Confidential Trisoft Solutions
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#15 SFMY2 - [Enquiry]

Masker Administrakor Branch Entry Bid Cell Entry HCr Enkry MIS Report Toals Help Exit

| | | gl Yerzion

Enquiry Ho FSII]IHI]H 2-13

B azic Data T Input Spec T Upload File T HO Beview ]
Status | Qualified =
Azzigned to IEIid Cell j Remarks ;I

Update

Enquiry Posting - Add

The New enquiries can be posted here. The Inputs are Executive, Customer, Contact
person, Date, Receipt mode, Group (CS/ECS) and location. A running serial number will
be automatically generated for the selected Group. Now click on “save” to update the

information

Confidential Trisoft Solutions
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lasker Adminiskrakor Branch Entry Bid Cell Entry HC Enkey MIS Repott Tools Help Exik

| | | E; | Yersion

EnquiryHo  ECS0002/12-13

Baszic Data ]

Executive Date
Pkash Singh ﬂ IETJ'Mar i ERRd.
Customer Group
IaJErrterprises ﬂ |W ,I

25126 Jalaguru Millyam | Location

angamima Temple Bid Cell -

alahall Bangalore

Contact Person & Designation
IMr.Krishna

Scope
IC:::Id Room

Receipt Mode

IDeaIer j

Dealer

Pealer ﬂ

Save &
proceed

Enquiry Posting - Modify

The Posted enquiry can be modified and updated with the additional information such as
room details, file upload and completion confirmation.

Room Details: Name of the room and specification for the standard parameters can be
updated here.

Confidential Trisoft Solutions
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| ear |2012-2013 =

Endjuiry Ho ICS.-'MMH 2-13 j

Easic D ata T input Speci T LIpload File T Completion ]

Input =heet of Room kame

Mesy Foom j ICEI j I

Descrigtion | Irgast |

Type of unit required Inpout

hadel of the unit IF‘reserva j
Type Of Product to be stored

Any others(pl specify) Set

Worksheet

File attach: Document related to the enquiry can be attached here.

attach

Clicking the button will navigate to browser and from there user can upload any type of
documents.
Completion: Once the enquiry is complete in all aspects, user need to tick this option

and update it. So that the enquiry will treated as freezed.

Confidential Trisoft Solutions
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#2 SFMY2 - [Enquiry]

Masker Adminiskrakor Branch Entry Bid Cell Entry HO Enkry MIS Repork Tools Help Exit

| ﬂ | Yerzion

| vear[2mzams v |

Enquiryllo  [CSi000412-13 =

Baziz Data T [nput Spec T Uplaad File T

[T This Enguiry iz complete in all respects. The data can be uzed for Screening at HO

Submit

Target Setting

Yearly target for each branch wise, group wise can be updated here.

3 SFMY 2 - [ Target Setting

Master Adrministrakor Branch Entry Bid Cell Entry: HO Enkry MIS Repart Tools Help Exit

| | | g | Yersion
veor [EREETENIN ~]

=l Mo | Location | Sroup | =PR Target | Booking Tar... =
1 Bid Cell Cs ] ]
2 Bid Cell ECS ] ]
3 Bangalore C5 ] ]
4 Bangalore ECS ] ]
5 kolkata C5 12000 34000
51 kolkata ECS ] ]
7 Fune CE ] ]
a Fune ECS ] ]
9 Ahmedabad Cs ] ]
10 Ahmedabad ECS ] ]
11 Chennai Cca 1l 1l
12 Chennai ECS 1l 1l
13 Mewy Delhi Cs ] ]
14 Mewy Delhi ECS ] ]
14 Secunderabad C3 1l 1l
16 Secunderabad ECS ] ]
17 Cochin Cs ] ]
18 Cochin ECS ] ]
19 kurnbai Cs ] ]
20 kurnbai ECS ] ]
21 HO Cs ] ]

abmedabad v I
-

Confidential Trisoft Solutions
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=
=]
10)]

Graphical Analysis

Target Vs Actual

Master Adminiskrator Branch Entry Bid Cell Entry HD Enkry MIS Repoart Tools Help Exit

| I:” | Yersion

Rl |2D12-2D13 vl Data ITarget W Acutal j Style INormaI vl | Graph |
GroupIAII VI [T Change Size

YTD Target vs Acutal - Lakh=s INR [2012-2013)
3.5
3
3
2.5
EELIE
mTamet
1.5
1
0.5
o o [x] o o o o o o o o o o o o o o o o o o
1] T T T T T T T T T T
ok & 0 3 3 g e r '

Back

Enquiry Status
Enquiry status report: filters available are customer, date range, zone, location, group,

status

Confidential Trisoft Solutions
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#5 SFMY2 - [Enquiry Status]

Master  Administrater  BranchEntry  Bid CellEntry  HOEntry  MIS  Report  Tools  Help  Exit

| | |"| Version
Customer
Tone [ =] srowp Jan =] From Jormarzors 7] }AH
Loation [ =] Executivafan = 1o [mmerzos ¢
| Miew ‘

Staus [al -1 —

SN0 | Customer Eng Mo Date Executive Location Group | Status [ Reviewd by Review on

1 € Gallery, Trichur CSO00112-13 20-har-2013 Beangelore cs Guialifiedd PH Renith 25-Mar-13 12:0...
2 N Traders(JaL) C5000212-13 20-Mar-2013 | Wilson Geroge Bangalore [=3 Cusalified PH Ranith 20-Mar-13 7:24
3 CS0003M2-13 21 Mar-2013 [=3

4 & M TraderstJaL) CS00412-13 22-har-2013 Chennei cs Gualifiedd PH Remith 22-Mar-13 1:35...
s 23N Hotels CEO005H2-13 25-hfar-2013 <3 Gualifiedd PH Remith 25-Mar-13 12:0...
5 #arkay Food CS005M2-13 25-Mar-2013 Bid Cell cs Cusalitied PH Ranith 25-Mar-1312:2

7 # Rose Hyderabad Food Court CS0007M2-13 25-Mar-2013 | MY Sowmya Naidu Bid Cell [=3 Cusalified PH Ranith 25 Mar-1310:1

g 23 B Associdtes CS00812-13 25-har-2013 Bid Cell cs Gualifiedd PH Remith 25-Mar-13 10:5...
a 1 Customer new ECSM00 1213 26-har-2013 | Ajay Bid Cell ECS Gualifiedd PH Remith 26-Mar-13 B:27 ..
10 4. Enterprises C50003M2-13 27-Mar-2013 | Akash Singh Bid Cell cs

it 2B Mauri India Pvt Ltd CSO010M2-13 27 Mar2013 | Akash Singh Bid Cell cs

Offer report

Offer Report: Filters available are customer, date range, zone, location, group, status

SFM¥Z - | Otter Repork |
Master Administrakor Branch Entry Bid Cell Entry HO Entry MIS Repork Tools Help Exit
| | | |=’| Version
customer
fzone  fan =] Executivefan x| Fom [maerzns x] Iml 5
focation IAII hd Ta 2TiMari2013 ¥
| Miew ‘
Sitlo | Customer Offer Na [ Rev [ pate | alue | Executive [ [ick to view Dats, as por sdlection] | Eng Ret Fallowup
1 AEN Hotels offer for oz 005 oo 25-Mar-2013 120000 hurmlaai Offer made CSM0005A2-13
2 Aarkay Food off no m 25-Mar-2013 240000 Bicd Cell Offer made CS0006M2-13
3 & Rose Hyderabad Food Court offer cs007 an 25-Mar-2013 250000 Bid Cell Order Received CEN00TH213 Yisited site
4 A% B Associates o003 oo 25-Mar-2013 250000 Bird Cell Offer made CS0008M2-13
E 1Customer new OF00012 ao 26-Mar-2013 200000 Akash Singh Chennai Oroer Received ECS/0001M2-13  followe 2
6 A0 Traders(JAaL) OF MO 05 23-Mar-2013 1003 Wilson Geroge Kolkata Orider Lost CS0004M2-13 test

Order Receipt Report
Order Receipt report: Filters available are customer, date
status

range, zone, location, group,

j£8 SFMy2 - [Order Receipt Report]

Master  Administrstor  Branch Emtry  Bid CellEntry  HOEmtry  MIS  Report  Tools  Help  Exit
| | | |-, o—
ustamer

Zone |Au v| ) n PO Date |n1 Fapr 2012 vl Executive Al vl

From
Lacation [~ | = PR

Ta |271Mar201 3 I | View |
Group 2l -
Custamer [ otter Mo [ s na [Po o [ PoDste [ Basic order wal | Tot Orcler wal | Supdnstal | Del Date asiPO [
2 Fose Hydera... | ECS/0001A213 JTs 001 custo po 25 hiar 2013 100,000 120,000 5 1248prA1 3 e 15 days
1Customer nevw | CSA0T0A2-13 s cust po 27-Mar-2013 1,000 333 s del

101,000 120,333

Order Lost Report

Order lost report: Filters available are customer, date range, zone, location, group, status.

#2 SFM¥Z - [Order Lost Report]

Masker  Administrator  BranchEnkry  Bid CellEmtry  HOEmty  MIS  Report  Tools  Help  Exit
| ]
ustomer

Zoms e | _I From [otraprzotz =] Executive  [an -

Location [a =l To [27marems =]

Group 2l - | Misw |

SiMo | Customer [ otfer Mo [ Date | otfer Val | Lost To [ Reason [ Reason 2 [ Lost Walue | Commert |

1 A M Traders(JAL) OF MO 23-Mar-2013 1,003 FOSTER Inadequate foll Export constrai 3,000 COM

1,003 3,000
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Tools
Following tools are available for the users.
- Customise
- Calculator

- Calendar

Customise

This is for setting the background colour. Once you set a colour, the same colour will

appear until you change it. This is a personalized setting and hence the selection of the

colour you are making will be applicable for your login only.

There are 2 choices for colour settings

1. Default colour setting.

By clicking on this you can set windows default colour for the background.

2. Change Background colour:

By clicking this you will be getting a colour pallet. Select the colour of your choice. This

colour will be the background colour there after.

Calculator

Calculator for your arithmetic/Scientific calculations.

Calendar
A Calendar with week number is available.
Help

Help section contains the following information

« Contents

e About

Contents

This help file will give the details about this application.

About

Following necessary information are available here.

Developer Info:

By clicking this button you can get information about the creator of this software.
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